Activity:  match the criticism 
<This will be a drag-drop activity.>

For each statement, decide what type of criticism it best represents. Select the appropriate icon from the Choices column and drag it under the Statement column. Click on Reset to try again.  Click on Next to move to the next question.

Question (1 of 4)

	Statement
	Choices
	Feedback

	Your typing is fast but you have too many errors. Please use the spell check.

What type of criticism?
	Hurtful 

Constructive


	Incorrect. This is constructive criticism. It points out something positive and also gives advice on how to correct the problem.

Click on Reset and try again.   

Correct!  This is constructive criticism. It points out something positive and also gives advice on how to correct the problem.

Click on Next to continue.

	Who dresses you? You can’t wear that to the office.

What type of criticism?
	Hurtful 

Constructive


	Correct! This is hurtful criticism. It puts the person down and does not offer advice on how to correct the problem.

Click on Next to continue.
Incorrect. This is hurtful criticism. It puts the person down and does not offer advice on how to correct the problem.

Click on Reset and try again.   

	I do not like the way you speak to customers. You are mean and rude.

What type of criticism?
	Hurtful 

Constructive


	Correct! This is hurtful criticism. It puts the person down and does not offer advice on how to correct the problem.

Click on Next to continue.
Incorrect. This is hurtful criticism. It puts the person down and does not offer advice on how to correct the problem.

Click on Reset and try again.    

	You have good people skills but you talk too much to coworkers. Please focus on your deskwork.

What type of criticism?


	Hurtful 

Constructive


	Incorrect. This is constructive criticism. It points out something positive and also gives advice on how to correct the problem.

Click on Reset and try again.   

Correct! This is constructive criticism. It points out something positive and also gives advice on how to correct the problem.

Click on Next to continue.


You have just completed the Match the Criticism activity. To return to the course, click on Close.
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