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How Do You Communicate? (p. 3) (Optional)

Think about how you communicate. Are you assertive? Are there things you can change to become a more effective communicator?
Improve Your Listening Skills (p. 6)

What are some things you can do to be a better listener?

Conflicts in Your Life (p. 13)

Think about a time at work or home when you had a serious conflict with someone. Do you think you could have used the steps in your Manual to resolve it? Are there other communication skills you could have used? 
Discussion Board

Evaluate Renee’s Response (p. 10)

Did Helen give Renee constructive criticism?  Did Renee respond appropriately to the criticism?   Share your thoughts about this story. 
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