Activity:  show your empathy
You have to leave work early for a doctor’s appointment. This means extra work for your coworker, Walter. Walter is mad about this and wants to talk to you. What are some things you could say or do to show empathy? 

Type in your answers below. Then look at how other people answered this question by clicking on Next.


Here are some ways other people said they could show empathy. Compare these answers to yours.   Then click on Next.

Listen to what Walter has to say.

Nod your head as Walter is talking.

Don’t interrupt Walter until he is finished.
Say, “I’m sorry. Maybe sometime I can cover for you when you have to leave early.”
Your coworker, Janet, has just been reprimanded by the boss for making a mistake. She is very upset and wants to tell you about it. What are some things you could say or do to show empathy?  

Type in your answers below.  Then look at how other people answered this question by clicking on Next. 


Here are some ways other people said they could show empathy. Compare these answers to yours.   Then click on Next.

Listen to what Janet has to say.
Give Janet a hug.

Say, “I’m sorry. It must have been upsetting to get yelled at.”

Don’t give an opinion like “Maybe you deserved it”
You have just completed the Show Your Empathy activity. To return to the course, click on Close.
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