Slideshow:  is this effective communication?

This slideshow is totally controlled by you. To start a slideshow and learn more about how these people answered their boss, click on the picture. When you are finished, click on Close to return to the course.

Decide whether this person is effectively communicating by clicking Yes or No. 

“Oh well, I guess I’ll do it. I never really have anything exciting to do anyway- just spend time with my family.”
<Yes> <No>

YES:
Incorrect.  Nate is being passive. This style generally is not an effective way to communicate. When you are passive, you give away your rights to the other person. The other person may get what they want, but they may not respect you, and you won’t respect yourself. 
NO: 
Correct!  Nate is being passive. This style generally is not an effective way to communicate. When you are passive, you give away your rights to the other person. The other person may get what they want, but they may not respect you, and you won’t respect yourself. 
Decide whether this person is effectively communicating by clicking Yes or No. 

“I was planning to go out to dinner with a friend from out-of-town. I would appreciate it if you could find someone else this time. The next time you need someone I will certainly try to help out. “
<Yes> <No>

YES:
Correct! Amanda is being assertive. This style is an effective way to communicate. When you are assertive, you state directly what you want. You show respect for yourself, but you also maintain respect for the other person.

NO:

Incorrect. Amanda is being assertive. This style is an effective way to communicate. When you are assertive, you state directly what you want. You show respect for yourself, but you also maintain respect for the other person.

Decide whether this person is effectively communicating by clicking Yes or No. 

“I can’t believe you are asking me again! Why don’t you fire these people who call off all of the time. Get someone else to work!”
<Yes> <No>

YES:
Incorrect. Lyndsey is being aggressive. This style generally is not an effective way to communicate. When you are aggressive, you try to get your way no matter what. You may get what you want in the short run, but in the long run, the other person may not respect you and may avoid you.

NO:

Correct! Lyndsey is being aggressive. This style generally is not an effective way to communicate. When you are aggressive, you try to get your way no matter what. You may get what you want in the short run, but in the long run, the other person may not respect you and may avoid you.
Decide whether this person is effectively communicating by clicking Yes or No. 

“Of course I’ll do it. You know I’m a team player.” (When the time comes to work, Dave says, “I can’t work extra today. I forgot I have to take my mother to the doctor.”) 
<Yes> <No>
YES:
Incorrect. Dave is being passive aggressive.  This style generally is not an effective way to communicate. When you are passive-aggressive, you try to get you what you want by using dishonest means. You say “yes”, but really mean “no”.  In the long run, the other person may not respect you.
NO:

Correct! Dave is being passive aggressive.  This style generally is not an effective way to communicate. When you are passive-aggressive, you try to get you what you want by using dishonest means. You say “yes”, but really mean “no”.  In the long run, the other person may not respect you.
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